10) Tips and Tricks

* Forwarders' work surface (F8)

* E-mail alerts

®* Order information in foreign language

®* Client address in foreign language

®* How to change the Document's sequence number

Work with several companies

Access shortcut to another company's database OZOLS TMS

®* How to Delete ferry ticket



Forwarders' work surface
(F8)

The Forwarder surface is created specifically at the request of our customers and combines
functions that are directly related to the freight forwarder's work. It provides an opportunity
to quickly select the necessary records with the help of filters, to plan and manage the

Forwarder's work.

Forwarders work surface is opened by pressing Function key F8 , or Main menu >

Window > Forwarders desktop

The forwarder desktop includes:
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Client orders : All customer orders together;

Services : All services provided together;

Trip/Spedition: All Trip/Speditions and their cargo;

Vehicles: all information about your and contractors' machines;

Terminal deliveries : Trip planning for terminal cargo;

General planning: Adding loads to flights;

Delivery : Current trips and it's cargo information;

Client Analysis: Work with clients - frequency, volumes, settlements, etc.;

Carrier analysis: Together, the directions of the carriers, profitability, etc. are visible;

Comes in terminal : Operations with incoming cargo (status, CMR labels, etc.);

- Takes away from the terminal : Operations with outgoing cargo (status, CMR labels,

etc.);

A) Filters for record selection;

B) Selected Entries .
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E-malil alerts

Ozols TMS already has standard automatic alerts set up by default, which are sent to the
responsible persons by email. However, it is also possible to set them up individually for

each user of OZOLS TMS.

Warnings are divided into:

1.
2.
3.

User orders (created by user)
Orders available to the user (e.g. head of department)

Orders of all users (e.g. company manager)

Standard automatic warnings:

1.
2.

o U~ W

10.

Prepaid invoices are not paid until loading

The revenue of the customer's order does not match the total amount of the issued
invoices

Delivered cargo has not been invoiced

For customers whose order volume decreases or increases

No prepaid invoices issued

For open flights , the amount of cargo specified in the Customer's order does not match

with what entered or left the warehouse

- Cargo is not added to the trip
+ Cargo has been added to the trip

Payment for invoice received

Information about debtors

Additional warnings:

1.
2.
3.
4.
5.

Orders for which POD ( CMR ) is not sent

Orders for which POD ( CMR ) is not received

Customers credit limit is approaching or has already been exceeded
No invoice received within 60 days

No data entered for own trips
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10.

Documents are missing postings

Unsent invoices

Cargo is not included in the trip
Permission expiry dates for Cars/Trailers

Birthdays of client contact persons



Order information in foreign
language

Because clients and suppliers are from different countries, documents often need to include

information in a foreign language.

Ozols TMS allows translation in client's language, for example content of invoice -

Type of service; VAT rate explanation; Payment term

How to translate information into the client's language?

1. Translation is possible for fields that have a symbol A on the right side. It opens a

window where you can enter the required translation.

Service type translation into a foreign language

1. ozoLs > Payments > Lists > Service types
2. Choose the service that needs translation

3. Press the translate button ?;h
4,

Fill in the translation in corresponding language
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Client address in foreign
language

Outgoing documents can include the Partner's contact details in a foreign language. To set
this :
1) Indicate the preferred language of contact on the Client Card,;

2) Translation of the contact details.

Ozols > Contacts > Lists > All partners > [Open Partner card]

Translation is available for the following fields of the Partner card:

1. Company Name
2. Contact person

3. Address



@' Partner

Bazic Data | Other Data | For bookkeeping | Other I Attachment(s] | Salez I

% | Compaty IE“

MName Denmo |51 -]
Code | Dema | Language | Labwian IE“
Registration Mo. | 44556677889 | VAT Code  |LVA4BEEG77883 | W
Send invaices | By mail IE“ |Fvaice email |
Send POD | By mail |
Statuz Far carier | M eutral IE“ Wehzite | | :
Statuz | M eutral IE“ Statuz Info |
Person Position Phone email Skype
“eldre Janis 2 : 3712948992 infalEicloudes. v O
Add
=
Open
ks
Delete
Type Address Phone Motes
- O
Loading/DeliverJ la &, L-4007 Limbazi, LATVILA (57 5142530 24 7112819) Add
=
bl Open
Motes = »
- Delete
E Save Cancel

To enter a translation:

1. select the desired field and press the right mouse button ;
2. A window opens in which you choose translate ;

3. Make an entry
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in the desired language and save.

@ e E
Partrer | Demo |E|| Dema H
Address type Leqal |E|
Sirest — | 7
City | lecEni EUt
Postal index | LV |+ {3033 E;;:Z
Valsts | LATYIA Delete
Latitude hE.6840971 Select all 23.8166551 | 0 5

|

) |

Savede English |Dizuzc+|u str 33 s ave Lancel
German I
Russian |ynuua Ouoaony 33| ®
Latwian I
Lithuanian I
Estonian I
French I
Canish I
Save v

In future outgoing documents, OZOLS TMS will insert contact information in the Partner's

language.

See also:

Information in the client's language - foreign language

Contract terms in the customer's foreign language
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How to change the
Document's sequence
number

For documents that have automatic sequential numbering, it is possible to set the number of

the next document.

1. Open the desired document (e.g. outgoing invoice)

2. In the Number window, press the right mouse button 6 . A window opens -
Configure next document number

3. In the Continue numbering from window, enter the desired number

4. save changes

o— - Qutgoing invoice @ i

I
Functions
Mumber ERllFR| Configure next document number 3z
Seller
Cliert | Cloudex @) Mumerator - DEMO E\ = \EI i 2 2
E =planation | Document |Dutgﬂing F— | d I:I Client
P t 14 days 14 days - 07.11.2022
S | ¥ il ” ol Subdocument bype ||nvu:||c:e | = Eﬁer
#t Fir.cat. Tupe Code d. Order Mo
| | ® | | Last uzed number a0 _. 5
Continue number from a5 | Add
Cloze |
Open
X
Delate

Quanty | ] sum | [eur [+] Rate sm [ ]EwR
tanager Sent I:ID Send invoice only by email Heceivedl - ” 24102022 |+ |

Motes Q

Save | Cancel ‘

0 records EMN Swed EUR
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Work with several
companies

How to work if you have access to several company data bases?

Switching between companies

Choose the company in the New Customer's order
Set the default company for the cooperation Partner
Access shortcut to database of the other company
How to change the company for a created order?

How to change company for incoming invoice?

N o v ke w N

Working with separate databases of several companies

1. Switching between companies

Help
Choose company

Select desired company

P W N M

If you check I#l the Consolidation, the data of all companies will be displayed together. If

not, they will be separated!

v

If you check I¥l the option to choose the company will be given when opening OZOLS TMS
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2. Choose the company in the New Customer's order

@ New - Client o BIOMEGA 54 |

Cargo | Sent e-mails | Attachmentis] | Prepared CMR | Sell cargo | Status histary | il Copy Order |%
Order Ma, 144 Order date Order type: [] Multibooking  Compa I’:@l

Cargo manager | Cloudex Iz‘l Client order Mo. | | |

Client | IE“@ Contact Info | E“

3. Set the default company for the cooperation Partner

It is possible for you to determine which of your companies to use by default in cooperation

with the specific Partner.

1. Open the Partner card;
2. Open the Other data section;
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3. Select Default Company.

bNew - Partner lﬁl

Basic D48 Other Data | Fo bookkesping l Other l Attachrnent|s) l Sales l
Bank | Bark Account | SWIFT Currency | | 0

Add
Open
Delete

[[] &dvance pers.. [] Circles [JDowntader ] Full loads [] Recipient [ Teminal

] &pproved [ Client. [JEnd customer  [] Make manthly... [] Sender ] Teminal agre...

[ Carier [[] Customs office  [] Expeditor com... [] Partial loads 1 Supplier [ Use myShipm...

Carrier price, Tkm | | / | | CHMB inzurance killl o - Imsured trucks |
Send invoices to | - | Fuel surcharge I:I?é
Payment currency EUR |- Credit Lirnit I:I EUR  Agreement Mo. | |

Prohibit orders acceptance if max payment delay iz more than | 1] |ceDefauIt Company 'T'I
Term of payment | 30 days h | Term of payment for incoming invoices | 40 diengs -

Skonto dizcount I:I‘Z Skonto dizcount on incoming inw:nicesl:l 4

Bank account group | [Default] - | CMA 16 pl:ns.shclw| Our compary - |
Order view an invoice | 1. Detailed arder info - | Pzt da_l,ls
Addreses view in invu:uiu:e| Street, Postal code, City - |

1 Prohibit data ety

Cargo descript view | Full cargo dezcription - | ] Pt arder viithout scanned signature

[ Hide loading/delivery date on invaice ] Megrup@t mulibooking pakalp.igking 1 Client himzelf izsues invoices [zelf-billing)
[[J Hide sender and receiver onimvoice [ In invoice order data print in supplement  [] Show client debit/credit in invoice
[[] Hide base curency sum on invoice [ Print invoices with signature Calculate Penalty Interest for Contracts

Save | Cancel |

4. Access shortcut to database of the other company

If you have two or more companies with separate OZOLS TMS access , it is possible to create a

shortcut to each of these companies. Instructions can be found here .

5. How to change the company for a created order?

If you have several companies available and you have entered the Customer's order and/or

Trip/Expedition to the wrong company

Open the Customer's order or Trip/Spedition
Press Shift +F4
Change company

Click the Edit button

A A

111 Close the Customer's order or Trip/Spedition by pressing the Cancel button !!!
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If the Invoice is also already issued from the wrong company, it must be deleted and a new

Invoice created after correcting the company (shift+F4).

6. How to change company for incoming invoice?

Open the Customer's Incoming Invoice
Press Shift +F4
Change company

Click the Edit button

LA

11! Close the Incoming invoice by pressing the Close button!!!
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Access shortcut to another
company's database OZOLS
T™MS

If you have two or more companies with separate access to OZOLS TMS |, it is
possible to create a shortcut to each of these companies. Benefits:
1. You only need to enter a password when opening company database;

2. Open and work with several companies at the same time.

1) press search on the Windows desktop 'D';
2) OZOLS is written in the search field ;

3) Select Open file location ;
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4) Select Open file location again until a folder opens where you can see a file called OZOLS.EXE

7
;:fCF-:*.ali

2 0 O B W

Open Enter

8 Run as administrator

= Open file location

< Pin to Start

5) Create a new Folder with the name of the desired company.

6) Copy the OZOLS.EXE file and place the copy in the newly created folder .

7) Create a shortcut to the new OZOLS.EXE file on the desktop and rename it to fit the name of

the desired company.
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8) Open Functions with the right mouse button and select Properties.

0L =
 Open
& Run as administrator
3 Oypeery fle boalion
& P bos Staert
M Comnpeess o Sip fike

i Cogry a1 path

B Propetess

9) In the Target field , add the already existing record with server, company database and user

information:

Server - Name of the server on which the company OZOLS TMS database is located;
Database - the username assigned to the company in the Ozols database;

2 - the number two, which must be entered before the user's name;

P W N H

User - the username assigned to your Ozols user account.

There must be a space between these entries !


https://doc-ozols-lv.translate.goog/uploads/images/gallery/2022-06/image-1654678466131.png?_x_tr_sl=lv&_x_tr_tl=en&_x_tr_hl=en&_x_tr_pto=wapp

4. OZOLS.EXE - Shortcut Properties *

Securty Details Previous Versions
General Shortcut Compatibility
-

0Z0L5 EXE - Shortcut

al -

Arols

Target type: Application

Target location: thd

Tanget: JEW\OEOLS.EKE"ISeueris Datu Baze 2 Uetutéjq

Start in: "C:\Program Files (x86)"Ozols"

Shortcut key:  |Mone |

Run: Momal window e
Comment:
Open File Location Change lcon... Advanced. ..

Cancel Apphy

When the record has been updated, close the window by pressing Apply and Ok .

Congratulations ! You have created a separate access to the company account in OZOLS
TMS!
Now you can simultaneously open all companies that are available to you in OZOLS

TMS on your computer.
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How to Delete ferry ticket

To delete an incorrectly created ferry ticket:

1. Open the incorrect Ferry Ticket through Trip/Spedition

olipfSpedition:-' R T Sehees a0 W

Trip/Spedition l l l Finance l Calculations l Cargo delivery order l Drivers report l Dirivers repart [REF] l Attachmeit(s) l l Eutra stops
Previous tip - e - -

Cargo info o g- . - 4 " " R—

Date e B e " . - . - R —
Type . . -t : = .

Carrier - . -

Tranzp.manager

Export fermy -
Import fermy | 01.07.2019 19:00 - 02.07.2019 10:00 Klaip-K./hamn, Expences: 75.00 EUR, Length: 2.@ -
i

L# |D# | Cargo | Description Client | LD | Load. date ' Open Ferry 01.07.2019 19:00; Klaip-K/hamn, Length: 2.00 - q

- . - -

2. pelete the Trip number from ticket and Save changes.

"@ Ferry @
|Attach fermy ta Trip [}iﬁ. “ ﬂt\greement; HGEK103/F2908; Braun Lydia; Date from: 04.07 2019; ta 08.07 2019; Carmier: 7 Wihy'S |
Tuck/Tralerbo | HGK103/FZ308 | Cartier | 7wAYS LOGISTICS -
Fery line |Ka|:|-Naant - | Booking number || | SMS
Ferry departs (042022 [v[0000 | Redistertil moszzz [+0000 | Femparives | .. - [[o000 |
Paszangers [ Cabin Lenght m Osor [ Provide electricity
Fery operator |f-\. Logistics - I L-2108; Skulte; Skultes iela 1; GPS: BE.9185776 239567961 | -
Purchaze price | £00.00 | EUR |- | Irevoice | | b 4
[ Sale price | 0.00 | EUR | [revoice ||nvnice i not created | * 2
Muotes | |
E xpeditor |Dem0 - |
Saved 28.04.2022 11:16 demo e Save I Canicel ‘

OZOLS > cargo transportation > Reports > Ferry tickets
Find the record you want, use the filter if necessary?

®
Press Delete D

o v kAW

Confirm the deletion of the record
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