Cargo Status

The cargo status allows you to follow the progress of the order. The following Cargo statuses are
distinguished:

1. Confirmed - There is an agreement with the client and the carrier that the cargo will be
shipped;

2. Problems - There are some problems in the cargo delivery process;

3. Loaded - Cargo is on its way;

4. Delivered - this status can be entered manually but it will be set automatically when the
actual date of the last delivery is passed;

5. Paid - An invoice has been issued and paid;

6. Canceled - The order has been cancelled.
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Information about the cargo status changes both manually and automatically depending on
the settings in OZOLS TMS chosen by your company.

1. Automatically:

® Based on the car's location (by loading data from the car's GPS navigation system). More

info here .
® Based on loading/delivery dates (Ozols or iOzols) entered by the manager.

2. Manually:

* The status can be set in the Client order window by clicking. f=

* Through the driver's application ( MyOzols ), which can be used by both the driver and the

manager of the carrier. More info here

Revision #3
Created Wed, Aug 24, 2022 1:36 PM by Janis Veldre
Updated Tue, Sep 6, 2022 12:29 PM by Janis Veldre


https://doc.ozols.lv/uploads/images/gallery/2022-09/image-1662467377997.png
https://translate.google.com/website?sl=lv&tl=en&hl=en&client=webapp&u=http://help.cloudex.lv/#online-kravas-statusu-atjaunosana
https://translate.google.com/website?sl=lv&tl=en&hl=en&client=webapp&u=https://help.cloudex.lv/myozols-instrukcija/
https://translate.google.com/website?sl=lv&tl=en&hl=en&client=webapp&u=http://help.cloudex.lv/myozols-instrukcija/#datu-ievade-par-uzkrausanu-piegadi
https://doc.ozols.lv/user/8
https://doc.ozols.lv/user/8

